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Performance Evaluation of Public

and Private Sector Banks in India:

 A Comparative Study
Abstract

This research paper examines the financial performance evaluation of banking companies

in India to examine and to understand how capital adequacy, assets quality, management

efficiency, earning quality and liquidity position of banks plays a crucial role in the growth.

The present study is mainly based on secondary data. The study concentrates on Indian

Banking Industry. Thus the five public sector banks and five private sector banks are

selected. The period of the study was ten years from 1999-2000 to 2008-09. Descriptive

analysis of average score analysis and the measures of dispersion of Standard deviation

and its coefficient of variation is used to evaluate the performance of select banks.

Discriminant Function Analysis is used to find out how do Public sector bank differ from

Private sector bank in the factors on influencing the profitability. This study which is

principally aimed at the financial performance of select public sector and private sector

banks in India has examined thoroughly with all the objectives formulated. The entire

hypotheses proposed in this study have been examined with appropriate tools also. Based

on the studies done in the sample public sector banks and private sector banks, they have

to take all the efforts needed to stabilize their financial performances. The study shows, the

top ranked bank among the Public sector banks is Bank of Baroda, which has undergone

a significant facelift in recent years. Among the select private sector banks, the top ranked

banks are KMB and HDFC.
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1. INTRODUCTION

India’s financial service industry is dominated by the banking sector that

contributes significantly to the revenues of this Industry. To be sure, the industry

has generated tremendous employment opportunities for a large section of the

populace in India. The back bone of any economy can be best evaluated by the

strength and flexibility of its banking structure. In the Indian context, banking is

verily the proxy and indeed the cornerstone of the overall economic growth of the

country. Before liberalization, the Indian Banking structure was largely controlled

and parameters like branch size and location were given paramount importance.

Financial intermedian by way of mobilizing savings and lending to

enterprise for the growth and development of an economy is present in some form

in every economy. With rise in economic activities, they began to occupy a bigger

space in financing trade and commerce, thus playing a critical role in the

development of the economy.  The Indian Banking Industry has come a long way

from being a sleepy business institution to a highly practice and dynamic entity.
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This transformation has been largely brought about

by the large dose of liberalization and economic

reforms that allowed banks to explore new business

opportunities rather than generating revenues from

conventional streams (i.e. borrowing and lending).

Banking sector in India changed drastically

over the past decade due to technological

innovation, deregulation of financial services, external

financial liberalization and organizational changes in

the corporate sector.

Our regulatory structure and self regulatory

mechanisms have ensured that the Indian financial

system continuously improves; it has also helped to

build an environment that can withstand shocks.

Corporate governance is already on the top of

CEO’s agenda and will be watched keenly if it is

making banking institutions safer, sounder and more

capital efficient.

2. FINANCIAL PERFORMANCE

The banking sector constitutes a major part

of the financial services industry. The Performance of

any economy to a large extent is dependent on the

performance of the banks. To survive, compete and

grow in the world of cut throat competition in the

21st century, financial performance has emerged as

the most critical competence for any business. A

review of literature reveals the wide gap in

management research studies in the area of

evaluating the performance of .banks.

Keeping importance of the subject and

research gaps therein, the present study is an attempt

to conduct a comparative analysis of public sector

banks and private sector banks with a view to find

out the gaps and to improve upon the overall

working of the banking operation in India, 10 banks

were selected for the study based on the market

capitalization.

3. REVIEW OF THE LITERATURE

Sloan Swindle C (2005) found that the

capital adequacy component of the CAMEL rating

system to assess whether regulators in the 1980s

influenced inadequately capitalized banks to improve

their capital. Using a measure of regulatory pressure

that is based on publicly available information, they

found that inadequately capitalized banks responded

to regulators demands for greater capital.

Prasuna (2004) examined the performance

of Indian Banks. The performance of 65 banks was

studied for the period 2003-04. They found that the

competition was tough and consumers benefited

from it. Better services quality, innovative products,

better bargains are all greeting the Indian customers.

The coming fiscal will prove to be a transition phase

for Indian banks, as they will have to align their

strategic focus to increasing interest rates.

Josefsson (2002) examined that a sound

banking system is a system in which individual banks,

accounting for most of the systems transactions, are

solvent and meet capital adequacy requirement.

Solvency is reflected in the positive net worth of

banks, as measured by the difference between assets

and liabilities, excluding capital and reserves.

Veni (2004) examined the capital adequacy

requirement of banks and the measures adopted by

them to strengthen their capital ratios. The author

highlighted that the rating agencies give prominence

to Capital Adequacy Ratios of banks while rating the

banks certified of deposits, fixed deposits and

bonds. Thus, Capital Adequacy is considered as the

key

4. OBJECTIVES OF THE STUDY

The main objectives of the study are:

• To review the origin, growth and role of

commercial banks in India

• To study an overview of select commercial

banks

• To study the capital adequacy and asset quality

of select banks

• To analyze the management efficiency and

earnings quality of select banks

• To analyze the liquidity position of select banks

• To summarize the findings and offer suggestions

to improve the overall performance of the select

commercial banks in India.

5. HYPOTHESIS

a. There is no significant difference between the
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mean Capital Adequacy Ratio among  public

sector banks.

b. There is no significant difference between the

mean Capital Adequacy Ratio among private

sector banks.

c. There is no significant difference between the

mean Debt equity Ratio among public sector

banks.

d. There is no significant difference between the

mean Debt equity Ratio among private sector

banks.

6. METHODOLOGY

The present study is mainly based on

secondary data. The study concentrates on Indian

Banking Industry. Thus the five public sector banks

and five private sector banks are selected. State

bank of India, Bank of India, Bank of Baroda,

Punjab National Bank and Union Bank of India are

public sector banks. ICICI Bank, HDFC Bank, Axis

Bank, IndusInd Bank and Kotak Mahindra bank are

private sector banks.

The data required for the study were

collected from annual reports of the Banks. The

annual reports of the sample Banks have been

downloaded from the database called Prowess. The

data were also collected through journals and

databases like prowess, ebsco business premier,

black synergy, emerald etc.

7. RESULT AND DISCUSSION

a)  Capital Adequacy: From the analysis it is found

that the mean value of capital adequacy ratio of

Bank of Baroda is 11.73% which is lower followed

by Union Bank of India and Punjab National Bank.

In private sector banks the mean value of AXIS

bank is 11.59 percent followed by IndusInd Bank

and HDFC Bank. Capital adequacy ratio is greater

in private sector banks than public sector banks.

In public sector banks the mean value of

debt equity ratio of Bank of Baroda is 14,42%

followed by State Bank of India and Punjab

National Bank. The mean value is highest in Bank of

India. In private sector banks the AXIS Bank and

IndusInd Banks had more debt equity than the yearly

industry averages every year. KotakMahindra Bank

had the highest 73.46 percent of co-efficient of

variation. The mean debt equity ratio is greater in

public sector banks than private sector banks.

 In public sector banks the ratio of total

advances to total assets varied between the highest

of 61.05 percent in 2009 and lowest of 41.52

percent in 2000. In private sector banks the mean

value of HDFC is 41.82 percent followed by AXIS

Bank which is below the average level of 48.20

percent. The mean total advances to total assets

ratio is greater in public sector banks than private

sector banks.

In Public sector banks the ratio of

Government securities to total investments varied

between the highest of 82.21 percent in 2009 and

lowest of 69.98 percent in 2000. In private sector

banks the mean value of Kotak Mahindra Bank is

20.16 percent which is very low followed by AXIS

Bank and HDFC Bank The mean value of

Government securities to total investment ratios is

greater in public sector banks than private sector

banks.

In all the companies the Punjab National

Bank had the highest 89.05 percent of co-efficient of

variation where as Union Bank of India shows

consistency in Gross NPAs to Net advances. The

mean gross NPAs to net advances ratio is greater in

public sector banks than private sector banks. The

net NPAs to net advances ratio is greater in public

sector banks than private sector banks. The mean

value of total investments to total assets ratio is

greater in private sector banks than public sector

banks.

b)   Asset Quality: In Public sector banks gross

NPA to Net advances is more in SBI and Bank of

Baroda than the yearly industry average every year.

The ratio of Gross NPAs to Net advances varied

between the highest of 12.72% in 2000 and the

lowest of 1.46 percent in 2009. In all the companies

the Punjab National Bank had the highest 89.05

percent of co-efficient of variation. In private sector

banks Gross NPAs to Net advances varied between
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the highest of 10.09 percent in 2009 and the lowest

of 4.58 percent in 2007. The ICICI Bank had the

highest 81.38 percent of co-efficient of variation.

The mean gross NPAs to net advances ratio is

greater in public sector banks than private sector

banks.

In public sector banks Bank of India, State

Bank of India and Union Bank of India had much of

net NPAs to net advances of 3.74 percent 3.57

percent and 3.48 percent respectively. In all the

banking companies the Punjab National Bank had

the highest 113.66 percent of co-efficient of

variation. In private sector banks the ratio of Net

NPA to net advances varied between the highest of

3.06% in 2002 and the lowest of 1.05 percent in

2006. The Kotak Mahindra Bank had the highest

127.18 percent of co-efficient of variation. The net

NPAs to net advances ratio is greater in public

sector banks than private sector banks.

In public sector banks the ratio of total

investments to total assets varied between the highest

of 35.57 percent in 2004 and the lowest of 25.45

percent in 2009. In private sector banks the ratio of

total investment to total assets varied between the

highest of 37.83 percent in 2001 and the lowest of

30.13 percent. The mean value of total investments

to total assets ratio is greater in private sector banks

than public sector banks.

Among the sample public sector banks the

ratio of Net NPAs to total assets varied between the

higher of 2.02 percent in 2000 and the lowest of

0.36 percent in 2009. Among the sample private

sector banks the Net NPAs to total assets varied

between the higher of 1.57 percent in 2002 and the

lowest of 0.76 percent in 2006 of all the banks. Net

NPAs to total assets ratio is greater in public sector

banks than private sector banks.

c)   Management Efficiency: Among the sample

public sector banks the ratio of total advances to

total deposits varied between the highest of 73.33

percent in 2009 and the lowest of 51.81 percent in

2000. In private sector banks the ratio of total

advances to total deposits varied between the

highest of 83.26 percent in 2009 and the lowest of

49.38 percent in 2000. The mean total advances to

total deposits ratio is greater in private sector banks

than public sector banks.

In public sector banks the ratio of business

per employee varied between the highest of 730.40

percent in 2009 and the lowest of 126.32 percent in

2000.   Among private sector banks the ratio of

business per employee varied between the highest of

992.74 percent in 2000 and the lowest of 560.80

percent in 2009. The mean business per employee

ratio is greater in private sector banks than public

sector banks.

In the sample public sector banks the ratio of

profit per employee varied between the highest of 6

percent in 2009 and the lowest of 0.64 percent in

2001. In private sector banks the ratio of profit per

employee varied between the highest of 10.80

percent in 2000 and the lowest of 5.69 percent in

2007. The mean profit per employee ratio is greater

in private sector banks than public sector banks.

d)   Earning Quality: Among the public sector

banks the ratio of operating profit to average

working fund varied between the highest of 2.86

percent in 2004, and the lowest of 1.47 percent in

2001. Among the private sector banks the ratio of

operating profit to average working fund varied

between the highest of 3.69 percent in 2002 and the

lowest of 2.07 percent in 2007. The mean value of

operating profit to average working fund ratio is

greater in private sector banks than public sector

banks.

Among the sample public sector banks the

ratio of spread to total assets varied between the

highest of 3.14 percent in 2009 and the lowest of

2.40 percent in 2008. In the private sector banks the

ratio of spread to total assets varied between the

highest of 3.90 percent in 2009 and the lowest of

1.94 percent in 2000. The mean value of spread to

total assets ratio is greater in public sector banks

than private sector banks.

Among the public sector banks the ratio of

net profit to average assets varied between the

highest of 1.56 percent in 2004 and the lowest of

0.80 percent in 2001. In the private sector banks the
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Table 1

ANOVA for mean Capital Adequacy Ratio among public

sector banks

Banks Mean Std. Std. F P

Deviation Error

SBI 12.74 0.69 0.22 1.621 0.186

PNB 12.27 1.48 0.47

BOI 11.88 1.04 0.33

BOB 12.78 0.90 0.28

UBOI 12.02 0.79 0.25

Total 12.34 1.05 0.15

 Source: Computed

ratio of net profit to average assets varied between

the highest of 1.63 percent in 2004 and the lowest of

0.89 percent in 2002. The mean value of net profit

to average assets ratio is greater in private sector

banks than the public sector banks.

In the public sector banks the ratio of

interest income to total income varied between the

highest of 88.46 percent in 2001 and the lowest of

79.93 percent in 2004. Among the private sector

banks the ratio of interest income to total income

varied between the highest of 93.02 percent in 2009

and the lowest of 75.04 percent in 2009. The mean

value of interest income to total income ratio is

greater in public sector banks than private sector

banks.

Among the public sector banks the ratio of

non interest income to total income varied between

the highest of 20.07 percent in 2004 and the lowest

of 11.21 percent in 2007. In the private sector banks

the ratio of non interest income to total income

varied between the highest of 24.06 percent in 2003

and the lowest of 15.35 percent in 2001. The mean

value of non interest income to total income ratio is

greater in private sector banks than public sector

banks.

e)  Liquidity: Among the public sector banks the

ratio of liquid assets to total assets varied between

the highest of 17.08 percent in 2000 and the lowest

of 8.29 percent in 2004. In the private sector banks

the ratio of liquid assets to total assets v The mean

liquid assets to total assets ratio is greater in public

sector banks than aried between the highest of 14.23

percent in 2000 and the lowest of 7.55 percent in

2006.

Among the public sector banks the ratio of

government securities to total assets varied between

the highest of 30.88 percent in 2003 and the lowest

of 20.44 percent in 2007. In the private sector

banks the ratio of government securities to total

assets varied between the highest of 24.02 percent in

2006 and the lowest of 17.81 percent in 2001. The

mean government securities to total assets ratio is

greater in public sector banks than private sector

banks.

Among the public sector banks the ratio of

liquid assets to demand deposit varied between the

highest of 165.40 percent in 2009 and the lowest of

90.41 percent in 2003. In the private sector banks

the ratio of liquid assets to demand deposits varied

between the highest of 176.51 percent in 2002 and

the lowest of 71.32 percent in 2005. The mean

liquid asset to demand deposits ratio is greater in

public sector banks than private sector banks.

In the public sector banks the ratio

of liquid assets to total deposits varied between the

highest of 25.95 percent in 2001 and the lowest of

12.60 percent in 2004. Among the private sector

banks the ratio of liquid assets to total deposits

varied between the highest of 19.08 percent in 2000

and the lowest of 10.56 percent in 2006. The mean

liquid assets to total deposits ratio is greater in public

sector banks than private sector banks.

8. HYPOTHESIS TESTING

 a) Test for mean Capital Adequacy

Ratio among public sector banks: Test for mean

Capital Adequacy Ratio among public sector banks

was tested with ANOVA test procedure and the

results of the analysis are given in Table.

Null Hypothesis ( H
0
 ): There is no significant

difference between the mean Capital Adequacy

Ratio among public sector banks

The table displays the descriptive statistics of

the sample size, mean, standard deviation and

standard error. The table also shows that the F

statistics, calculated as the ratio of the variances. The

column P value shows the probability value from the
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Table 2

ANOVA for mean Capital Adequacy Ratio among private

sector banks

Banks Mean Std. Std. F P

Deviation Error

ICICI 13.18 2.87 0.91 8.272 0.00**

HDFC 12.53 1.35 0.43

AXIS 11.59 1.44 0.46

KMB 19.96 7.53 2.38

IIB 12.46 1.15 0.36

Total 13.94 4.73 0.67

 Source: Computed ** Highly Significant

F distribution. Since the P value is greater than 0.05

we accept the hypothesis. Hence there is no

significant difference in the mean Capital Adequacy

Ratio among public sector banks.

b) Test for mean Capital Adequacy Ratio

among private sector banks: Test for mean

Capital Adequacy Ratio among private sector banks

was tested with ANOVA test procedure and the

results of the analysis are given in Table 2.

Null Hypothesis ( H
0
 ): There is no significant

difference between the mean Capital Adequacy

Ratio among private sector banks.

Since the P value is less than 0.05 we reject

the hypothesis. Hence there is a significant difference

in the mean Capital Adequacy Ratio among private

sector banks.

9. SUGGESTIONS

On the basis of the study, the following

suggestions can be put forth:

• Banks need to diversify their credit portfolio so

as to avoid getting exposed to the vagaries of

cyclicality of a few businesses.

• The banks may be required to adopt flatter

organizational structure and customer centric

business model to enable them to understand and

anticipate proactively.

• The banks must focus on customization of

products and services for catering to IT savvy

population.

• To do business in a competitive environment the

PSBs need to further reorient themselves to be

more responsive to market dynamics.

• When compared to private sector banks, the

PSBs are lagging in their transaction technology.

Business models would need to be recast,

processes, reengineered, redundancies removed,

efficiency and productivity improved.

• Changing demographic life styles and affluence

levels led to retail revolution in the recent past

banks are expected to come out with innovative

and attractive offerings to capture this potential.

• The banks should create new opportunities for

mobilization of savings and in extending the

geographical and functional coverage of banks.

• The banks should bring about reduction in costs

both capital as well as operational cost to

improve operation efficiency through intelligent

adoption and use of technology.

• They should study the impact of loan policies of

banks on their environment.

• The cost studies should be undertaken by the

banks for evolving standards for cost control,

rationalization of service charges and evolving

suitable methods for profitability analysis.

10. CONCLUSION

An attempt has been made in the present

study to have an insight into the examination of

performance evaluation of the banking industry in

India. Present study has highlighted, when it comes

to fighting in the liberalized and globalized

environment of today, SCBs are more geared now to

survive in a fiercely competitive and highly complex

global banking landscape. Banks have proven that

when it comes to embrace global the best practice,

they are not behind even the best of the breed. Their

successful migration to Basel II norms vouch for that.

However, it does not mean that the road ahead is

without obstacles.

The domestic banking sector gets more and

more integrated with the global banking sector, it

faces the risk of getting exposed to the volatility and

complexity of the global banking sector. Banks need

to strengthen their capital adequacy, even the global

liquidity situation remains tight. In such a context,

both the regulators and policy makers need to revise
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strategies on how to proactively deal with such

threats.

Based on the studies done in the sample

public sector banks and private sector banks, they

have to take all the efforts needed to stabilize their

financial performances. The study shows, the top

ranked bank among the Public sector banks is Bank

of Baroda, which has undergone a significant facelift

in recent years, though it has been keeping a low-

profile all along. It is followed by Punjab National

Bank and Bank of India respectively, which have

been showing lot of aggression in recent times, while

the PNB has been working hard to spruce up its

image as a tech-savvy bank, have been successfully

implemented core banking solutions across all its

branches, the first state-owned bank to achieve this

milestone.

 Among the select private sector banks, the

top ranked banks are KMB and HDFC. It is

followed by ICICI and AXIS banks. The ICICI

gives more concentration in retail banking. These

innovative banking are no longer confined in the

branches as customers are being provided with

additional delivery channels viz., ATMs, Internet

banking, mobile banking, phone banking etc. with

improved customer service and transaction cost.

REFERENCES

1. Leeladhar V., Deputy Governor, RBI, “Contemporary and future issues in Indian Banking”, Kanara Chamber of

Commerce and Industry, Mangalore,  March 11, 2005

2. Natarajan S. and Parameswaran R., Indian Banking, S.CHAND PUBLISHERS Ltd, Edn., 2005,  p.2

3. Professional Banker, news round up. The ICFAI University Press, Sep-2009, p.8.

4. Adolfhus J Toby, “Extent pf Nigerian Banks’ Compliance with   Basel Sound Liquidity Management Practices”, The

ICFAI Journal of Management, Vol.V, Issue.1, 2006, pp.39-52

5. Bikker, J.A., Hu, H, “Cyclical Patterns in Profits, Provisioning and Lending of Banks and Procyclicality of the New

Basel Capital Requirements”, BNL Quarterly Review, 221, 2002, pp.143-175.

6. Christian Roland, “Banking Sector Reforms in India and China A Comparative Perspective”, Harvard Project for

Asian and International relations - 2006 Conference in Singapore, August 2006.

7. Chatterjee Biswajit, Ram Pratap Sinha, “Operating Efficiency of Indian Commercial Banks (1997-2001)”, Proceedings

of the 41st Conference of the Indian   Econometric Society, Jadavpur University, Kolkata, 2005.

8. Chatterjee Biswajit, Ram Pratap Sinha, “Intermediation Cost Efficiency: A   Tale of     Two Bank    Groups”, The ICFAI

Journal of Bank Management,  Hyderabad, Feb.2006.

9. Das Adhiman, “Risk and Productivity Change of Public Sector Banks”,       Economic and Political    Weekly, Feb 2002.

10. Harish Kumar Singla, “Financial Performance of Banks in India”, The ICFAI   Journal of Bank Management, Vol.VII,

No.1, 2008, pp.50-62.

11. Josefsson M, “How to Achieve a Sound Banking System”, Presentation at an IMF Conference at Istanbul, July 2002.

12. Keshar J. Baral,  “Health Check-up of Commercial Banks in the framework   of CAMEL: A Case Study of Joint Venture

Banks in Nepal”, The Journal of Nepalese Business Studies Vol.II No.1,  Dec. 2005.

13. Marie-Joe Bou-Said, Philippe Saucier, “An Empirical Analysis of the Japanese Banks’ Distress”, 20th Symposium on

Banking and Monetary Economics, Birmingham, June 2003.

14. Matama Rogers,“Corporate Governance and Financial Performance of Selected Commercial Banks in Uganda”, 2006.

15. Medhat Tarawneh, “A Comparison of Financial Performance in the Banking Sector: Some Evidence from Omani

Commercial Banks”, International Research Journal of Finance and Economics, Issue.3, 2006, pp.101-112.

16. Nigeria Deposit Insurance Corporation, Annual Reports NDIC,  Abuja, 2003.

17. Prasuna D G, “Performance Snapshot 2003-04”, Chartered Financial   Analyst, Vol.10, No.11, 2004, pp.6-13.

18. Ram Mohan TT, SC,”Comparing Performances of Public and Private Sector Banks- A Revenue Maximizing Approach”,

Economic & Political Weekly, Vol.20, 2004, pp.1271-1276.

19. Robert DeYoung, Birth, Growth and Life or Death of Newly Chartered Banks, Federal Reserve Bank of Chicago

Research Division, 2001, pp20-21.

20. Richard S. Barr, Kory A. Killgo, Thomas F. Siems, Sheri Zimmel, “Evaluating the   Productive Efficiency and Performance

of U.S. Commercial Banks, 1999.

21. Salutiano d St. Carvalho, Agotinho Mendonca, Gastao de Sousa Gama, Maria Odete Freitas, “A Quarterly Publication

of the Banking and Payments Authority of Timor - Leste”.ECONOMIC BULLETIN, Vol.2, July 2004, p.3.



89

Journal of Commerce and Trade ISSN: 0973-4503   RNI : UPENG 2006/17831 April 2012  Vol. VII No. 1

22. Satish D, Juture Sharath and Surender V, “Indian Banking - Performance and Development 2004-05”, Chartered

Financial Analyst,Vol.11, No.10, 2005, pp.6-15.

23. Sheeba Kapil, Kapil KN, “CAEL Ratings and its correlation to pricing stocks- An Analysis of Indian Banks”, The

ICFAI Journal of Bank Management,  Vol.IV, No.1, 2005, pp.64-78.

24. Sloan Swindle C, “Using CAMEL ratings to evaluate regulator effectiveness at commercial banks”, Journal of

Financial Services Research, Volume 9, Number 2, 2005, pp.123-141.

25. Spathis K, Doumpos M, “assessing profitability factors in the Greek  Banking System: A multi criteria methodology”,

International transaction in Operational Research, Vol.9, Sep. 2002,  p.517.

26. Sumathy Venkatesan, “Banking Industry vision 2010”, The Indian Banker, Jan.2007, p.33

27. Tiliji F, “The Menace of Bad Bank Debtors and Role of Government”, Financial Standard, December 2003, p.20.

28. Veni P, “Capital Adequacy Requirement of Commercial Banks: A study in Indian Context”, GITAM Journal of

Management, Vol.2, No.2, 2004, pp.99-107.

29. Grosse H.D., Management Policy for Commercial Banks, Prentice Hall Inc.Press 1967.

30. Gupta C.B. and Vijay Gupta, An introduction to statistical methods, Vikas Publishing House, 21stRevised edition,

reprint 2000.

31. Gurusamy S., Banking Theory Law and Practice, 2nd Edition, Tata McGraw Hill Publishing Company Limited, 2010.

32. Jakhotiya G.P. and Jakhotiya M.G. Finance For One and All, Himalaya Publishing House, 2004.

33. James,C.Van Horne and John.M. Wachowiez, Fundamaentals of Financial Management, 13th Edition,Prentice Hall

of India, New Delhi,2006.

34. Justin Paul & Padmalatha Suresh, Management of Banking & Financial Services, Pearson Education, First Edition

2007.

35. Khan,M.Y and Jain, P.K. Financial Management, 5th Edition, Tata McGraw-Hill Publishing Company Ltd,New Delhi,

2005.

36. Kishore Ravi .M. Financial Management, Taxman Allied Services Pvt ltd, New Delhi, 2005.

37. Krishnamurthy D.S., Indian Practical Banking, Kitab Mahal, Munbai.

38. Mittal R.K., Saini A.K., Sanjay Dhingra, Emerging Trends in the Banking sector, Macmillan Publishers India, 2008.

39. Narendra Jadhav, Challenges to Indian Banking, Macmillan Publishers India, 2000.

40. Natarajan S. and Parameswaran R., Indian Banking, Sultan Chand Sons, Revised Edition, 2004.


